
Accessible and purposeful patient information 
for healthcare providers.

The Problem
There is a crisis in health literacy. LiberatePro™ aims to improve patient comprehension of 

conditions and treatments by delivering bespoke, targeted education.

Poor Health Literacy

NHS Carbon Footprint

Health Care Professional Time Pressures 

Supporters:

The amount of paper used in the 
NHS every year is equivalent to 

going round the world

NHS has committed to a 
Carbon Net Zero NHS by 

In England, 42% of 
working-age adults aged 
16-65 years do not 
understand or adhere to 
health information, rising 
to 61% when numeracy 
skills are also required for 
comprehension. (1)

The economic cost of poor health literacy 
in England is estimated at between

£2.95bn & £4.92bn 
per year.

Health Inequalities  

Patients often do not retain all the information shared by the 
healthcare professional. 40-80% of medical information provided 
by the GP is forgotten immediately. (11)

Less than 50% of critical healthcare information is 
remembered by the patient. (8)

In some disease conditions more than 40% of patients are at risk 
of misunderstanding, forgetting or ignoring healthcare advice. (9)

LiberatePro™ increases the effectiveness of the consultation 
without need for increased capacity or longer consultations. (10)

Adults with 
significantly lower 

educational 
attainment are more 
likely to suffer from 

poor health. (6)

In England, health 
inequalities result in 

productivity losses of 
about

15%

2%

of the UK 
population are from 

ethnic minorities.  
Of these

do not understand 
English. (4)

50%
of people in deprived 
areas report poorer 
health by the age of 

55-59. (5) £32bn
per annum. (6)

What is

Educational material is patient centred and 
can be personilsed

Available in patient's preferred language

Sharable with care givers and family 

No requirement to download an app

Trusted information for patients

Supports patients with learning disabilities

For the Patient: For Healthcare Professionals

2040.
(13)

174 times.
(12)

How it Works

Watch Our Explainer Video

Expected Benefits

Improved patient wellness, 
whilst reducing unnecessary 
illness and mortality rates.

Increased patient diagnosis, 
comprehension and 

adherence to advice. (16)

Opportunities for NHS cash 
release and cost savings.

Aligns to NHS NET ZERO, 
paperless information and reduces 

unnecessary patient travel.

 Potential to increase effectiveness 
of consultation without

need for increased capacity or 
longer consultations. (15)

Solution for health 
inequalities through 

enhancing healthcare literacy.

✔

✔

✔

✔

✔

Easily accessible, approved and  trusted information for patient, 
that can be regularly updated

Can be shared before, during or after  consultation, and is 
available in multiple languages

Content format includes written, video, animation and disease 
specific pictorial content with web-link signposting 

Potential to increase effectiveness of consultation without
need for increased capacity or longer consultations (15)

Healthcare professional can annotate content  with specific 
instructions for the patient or record elements of the consultation 
that may be helpful for the patient to review at a later stage
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Healthcare professional downloads LiberateProTM on any internet 
enabled device, including tablets, mobiles or desktops. 

Healthcare professional selects the relevant, preloaded, 
disease-specific link.

Healthcare professional can add notes relating to patient’s 
requirements – additionally, the entire consultation can be recorded. 

Healthcare professional emails the content via a secure link to 
patient.

Patient receives information on their GDPR compliant patient portal. 

Patient or caregiver can access and review a recording of the 
live consultation. 

(3)

LiberatePro™ is a web based digital patient education platform designed by clinicians 
with patient input, to address challenges with the lack of health literacy.

Next step for implementing LiberateProTM in GP Practices.
Average 30 minutes to complete process.

Healthcare 
Professional uses 

Liberate Pro platform 
to share  pre-loaded 

disease specific 
educational  content 
with patients either 

before, during or 
after a consultation.

LiberateProTM Project 
Manager arranges a visit 

with the GP practice.

Healthcare professional 
emails the content via a 
secure link to patient.

LiberateProTM Manager 
facilitates system set-up 

for the GP practice.

The patient receives 
information on their 

GDPR compliant patient 
portal.

LiberateProTM Project 
manager delivers a 15 min 
tutorial to the Heathcare 

professionals.

The patient or care giver can 
access their disease specific 

educational content and 
review a recording of the live 

consultation.

Caroline Angus
Head of Innovation SNEE ICS

The digital patient education system has the 
potential for healthcare professionals to share 
timely, personalised and trusted information with 
their patients to improve their health literacy and 
understanding and management of their conditions.

Joanna Dempsey
Principle Advisor Eastern AHSN.

Reducing our carbon footprint is a priority for 
the NHS and this will be supported by using a 
digital delivery system as well as making it 
easier for patients to share information with 
family and others who are supporting them.

Benefits may be realized as content can 
be delivered into languages frequently 
spoken in our local communities.

As a Trust we are very pleased to be evaluating Liberate Pro as 
an educational tool for patients with atrial Fibrillation and hope 
that Liberate Pro will enable patients to better understand their 
condition and help them stick to their treatment plan.

Information can be shared before, during or after a consultation. 
Consultations can be recorded or educational decks annotated to 
ensure personalised information is received by the patient. A NHS 
organisation can even send  disease specific educational content out 
to a large cohort of patients at once, which could be very helpful.

Dean Onno - NHS Transformation Manager
East of England

Our Testimonials

Haley Coxon
Community Cardiology Lead ESNEFT Trust

Time pressures can make it challenging to discuss condition, 
treatment plans and medications during a single 

consultation.

9.2 min.(7) 
The average GP consultation time is

"Climate change threatens the 
foundations of good health, 
with direct and immediate 

consequences for our patients, 
the public and the NHS". (14)

Dr Phillip Smith – Associate Director of Research
East and North Hertfordshire Trust
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Key Features

Paperless patient 
education.

Single sign on with 
SystemOne and EMIS.

Authenticated and 
uniformed content.

Content easily shared 
with patient via a link to 

patient portal.

Can be used at point of 
care or as part of a 
population health 

educational programme.

LiberateProTM allows 
healthcare professionals 

to optimise limited 
consultation time by 

providing easy to 
comprehend, disease 
specific educational 

content pre, during or 
post patient 
consultation.

Educational material 
available in multiple 

languages. 

LiberateProTM is validated, disease specific content that can be shared easily by the Healthcare Professional with their patients 
before, during or after a consultation. Content is shared via a simple link to a secure patient portal, the patient or caregiver

can then review and digest the information in their own time at home. LiberatePro™ also allows Healthcare Professionals to 
annotate content with specific instructions for the patient.

✔

✔

✔

✔

✔

✔

✔

Patients with higher levels 
of health literacy have 
rates of treatment and 
medication adherance 
that are on average 14% 
higher than those with 
low health literacy. (2)
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